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Finyard, and its affiliates (“we”, “us”, “our”), respect your privacy and are committed to protecting it. This Privacy Notice (as well as 
any other documents referred to herein) lays the foundation for how we collect and process your personal data, in relation to our 
recruitment process. Please read the following carefully, and ensure you understand our practices regarding your personal data, 
and how it will be handled.


For the purpose of the General Data Protection Regulation (“GDPR”), the Data Controller is Finyard.


When you apply for a position with us, the following provisions regarding how we process your personal data will apply, in addition 
to our standard Privacy Notice, which we have provided to you separately, and can be found on our website.


When you apply for a position via a job site, or other similar online service providers (“Partners”), the relevant Partner may retain 
your personal data, and collect further information from us, to process your application. How Partners will handle your personal 
data will be in accordance with their own Privacy Notices.

Your Personal Information


Information we collect from you


We collect and process some or all of the following types of information about you�

� Information that you provide when you apply for a role. This includes information provided through an online job site, via email, 
in person at interviews and/or by any other method�

� In particular, we process personal details such as name, email address, address, telephone number, qualifications, experience, 
information relating to your employment history, skills experience that you provide, as well as your video, in case you conduct 
your interview using the video Interview feature�

� Any other online documentation, such as a website or portfolio�

� Personal identification data/documents for the purpose of facilitating travel arrangements, or ensuring compliance with labour 
laws.�

� Information that you may present voluntarily, such as social media and photos�

� Documentation of any communication or correspondence�

� Information provided during interviews and assessments�

� A record of your progress through any hiring process that we may conduct�

� Pre-employment screening information, such as reference letters�

� Data collected during visits to our website, including traffic data, location data, weblogs, and other communication data, as 
well as referral sources and accessed resources�

� Your participation in online surveys and candidate research that we conduct.

�� Information we collect


Information automatically collected. We automatically collect certain information when you visit, use, or navigate the Finyard 
website. Information such as IP address, browser and device characteristics, operating system, language preferences, referring 
URLs and other technical information. This information is primarily needed to maintain the security and operation of our website, 
and for our internal analytics and reporting purposes.


Information disclosed to us. We collect personal information that you voluntarily provide to us when you request information of 
the products we offer or otherwise provided by you during the course of our business relationship, or when you participate in our 
marketing activities, or when you contact us.


Contact information. We might also collect personal information such as your name, email, mobile number and other related 
information, depending on the context of your interactions with the Finyard brand.


Information you post. We collect information you post in a public space on our Finyard website and/or on a third-party social 
media platform belonging to Finyard brand.


Demographic information. We may collect demographic information about you, or any other information provided by your during 
the use of our Finyard website. We might collect this as a part of a survey also.


Other information. When you use our website, we may collect information about your overall use of our Finyard website. We 
might look at what site you came from, duration of time spent on our website, pages accessed or what site you visit when you 
leave us. We might also collect the type of mobile device you are using, or the version of the operating system your computer or 
device is running.
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Information we collect from other sources


Our recruitment technology Partners may help link the information you provide with publicly accessible data available online, 
which could encompass platforms like professional social media networks (e.g., LinkedIn).


Personal information about you might be conveyed to us by a third party such as recruitment services providers, or existing 
employees who endorse you as a potential candidate for a particular position, or within the broader scope of the industry we 
serve.

How We Handle Your Information


Lawful basis for processing


We rely on legitimate interest as the lawful basis by which we collect and use your personal data. Our legitimate interests are 
the recruitment of staff for our business.


Purposes of processing


We use information held about you in the following ways�

� We handle and oversee the application process for roles within our company. This includes evaluating your qualifications for 
open positions that align with your skills and experience, managing your candidate profile, sending email notifications and 
other announcements, and reaching out for additional information or updates regarding your candidacy�

� We conduct statistical analyses and generate reports to enhance our recruitment process�

� Maintaining communication with you throughout the recruitment process�

� Safeguarding our legal rights and adhering to our obligations to the extent permitted by law�

� Linking any information we receive from you with data obtained from third-party data providers�

� Attracting talent and exploring opportunities within our company, which includes organising, hosting, and participating in 
events, as well as utilising marketing and advertising channels. We also leverage recruitment efforts to discover potential 
talent�

� Communicating with you regarding the recruitment process�

� To enhance any information that we receive from you with information obtained from third-party data providers�

� To help our service providers (such as Greenhouse and its processors and data providers) and Partners (such as the job 
sites through which you may have applied) improve their services�

� We may wish to retain your personal data to consider you for future employment opportunities. In such an event, you will be 
informed prior to your application and you will have the right to object. Your consent will be required for contacting you 
regarding job openings that might not be relevant to the one you have applied for. Also, we will require your consent to be 
part of one of our recruiting events/campaigns/surveys, our newsletter list, or seasonal communication, with this type of 
communication being completely optional. 

�
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Disclosing your information


As set out above, we pass your information to our third-party service providers, including Greenhouse, who use it only in 
accordance with our instructions and as otherwise required by law.


When you apply for a position via a job site or similar online service providers, like Linkedin or Indeed, you should note that the 
relevant Partner may retain your personal data and may also collect data from us, to process your application. How Partners will 
handle your personal data will be in accordance with their own Privacy Notices.


When you apply for a position through another service provider, we may disclose data similar to the Disposition Data defined 
above. The service provider shall be the Data Controller, and shall therefore be responsible for complying with all applicable law 
surrounding the use of that data, following its transfer from us.

How We Handle Your Personal Data


Security


We take appropriate measures to ensure that all personal data is kept secure, and protected from accidental loss, or 
unauthorised access. We limit access to your personal data to those who have a genuine business need. Those processing 
your information will do so only if authorised, and are subject to a duty of confidentiality.


We also have procedures in place to deal with possible data security breaches. We will notify you and any applicable regulator 
of a suspected data security breach, as we are legally required to do so.


Unfortunately, the transmission of information via the internet is not completely secure. Although we will do our best to protect 
your personal data, We cannot guarantee the security of any data transmitted online, therefore any transmission remains at 
your own risk.


Where we store your personal data


Your personal data is stored on secure servers within the EU.


How long we keep your personal data


We will retain your personal data only if there is a valid business requirement. Generally, we adhere to a policy of retaining the 
personal data of unsuccessful candidates who may be suitable for other positions, or serve as part of our talent pool for future 
opportunities. This retention period is generally set for 2 years, which can be extended for an additional year should you consent 
to do so. The overall retention period will never exceed 3 years from the date of your job application


Your personal information will be deleted in the following cases�

� After the lapse of the retention period�

� Upon your objection to such processing�

� Upon a written request by you to erase your personal data (via email to r.constantinidou@rc-technologies.com).
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Your Rights


Under the , you have a number of important rights, including�

� Access to your personal data and to certain other supplementary information that this Privacy Notice is already designed to 
address�

� Require us to correct any mistakes in your information which we hold�

� Require the erasure of personal data concerning you in certain situations�

� Receive personal data concerning you which you have provided to us, in a structured, commonly used, and machine-
readable format, and have the right to transmit that data to a third party in certain situations�

� Object at any time to the processing of your personal data for direct marketing�

� Object to decisions being taken by automated means, which produce legal effects concerning you, or that significantly 
affect you�

� Object in certain other situations to our continued processing of your personal data�

� Otherwise restrict our processing of your personal data in certain circumstances�

� Claim compensation for damages caused by our breach of any data protection laws.


For further information on each of these rights, including the circumstances in which they apply, read the EU’s guidance on 
data protection .

General Data Protection Regulation

 here

If you would like to exercise any of those rights, please�

� Contact us using the contact details provided below�

� Provide enough information for us to identify you�

� Provide us with proof of your identity and address�

� Provide us with information detailing your request.
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https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32016R0679&from=EN
https://commission.europa.eu/law/law-topic/data-protection/reform/rules-business-and-organisations_en


How To Complain


We hope that we can resolve any query or concern you raise about our use of your information. 


The applicable legislation also gives you the right to lodge a complaint with a supervisory authority, in particular in the 
European Union (or European Economic Area) member state where you work or permanently reside, or where any alleged 
infringement of data protection laws occurred.

Contact Details


All questions, comments, and requests regarding this Privacy Notice should be addressed to r.constantinidou@finyard.com.


Last revised on 08/02/2024.


It is important to point out that we may amend this Recruitment Privacy Policy from time to time. Please visit this page to stay 
up to date, as we will post any changes here.
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